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& Petrotranz COTS - Operator Portal - Windows Internet Explarer i -
@ ) L4 |g, http://demo.petrotranz.com/OperatorPortal/default.aspx

| Problem: Attempting to log into
any of the Petrotranz portals

' causes a script error loading the
Petrotranz*

initial page.
ﬂ Initializing. Please be patient...

& Windows Intemet%orer lé]

l Errogfon this webpage might cause it to work incorrectly

'© see this message in the future, double-click the warning icon on the status bar.

Syntax error
LICurrentPage.js

‘window.CurrentPage.Request’ is null or not an object
Shelljs

Line: 31
Code: 0

Char: 2
UREL: http://demo.petrotranz.com/FirestormCommaony/Shell/Shell.js

(=] Always show this message for webpage errors Copy error details
(«) Hide details
\

i) Improvements? | Production | March 26, 2010
. Done J Trusted sites | Protected Mode: Off
— T - o L — —

G v ®100% <~

An error may occur when initially entering the application. The application will “hang” and
display the message “Initializing. Please be patient”. A yellow symbol will appear in the bottom
left corner of the browser. The cause of this issue has been identified as Trend Micro’s Internet
settings.
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Protected by Trenc

o | B« Step #1 — Open your Trend Micro AV

@ a Console by right-clicking on the Trend
© Micro icon located in the system tray
— (i.e., beside the clock)

Customize...
letwork 0

Help & Support

i ' Overview

Virus & Spyware
Controls

_ Protectegl .
v You have switched on the features required for your . Step #2 _ Select the I nternet a nd

.I protection, and do not need to check for a security u
Email controls pane.

Protection status: @ Good

@ Internat & Email _ge="
Controls
Subscription: &) Expires on Feb 18, 2011 9 Help & Support

Other Settings &
Security report: @ Available

Subscription - -
/£ Protection Against Web Threats \ « ON |

@ Overview

Activating this feature guards you against phishing, pharming, and other
‘ Upgrade to Pro Scan Now ‘Q] [ Update Now ] security threats found on the Internet.
Virus & Spyware Current protection level: Medium
Controls
Last scan: Mar 23, 2010 Last update: Mar 25, 2010 @ Settings...
Internet & Email 7 Spayh Email Filter [ X oFF |
Controls ) :
7 Parpntal Controls [ xorF |
Other Settings & = =
Subscription 7/ Dafa Theft Prevention | X OFF |
‘ Upgrade to Pro

Step #3 — Select the

“Settings” link.
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Protection Against Web Threats Settings

Activating this feature blocks sites that seem involved in phishing and pharming, as well ag
websites with a poor reputation. For example, a fake website might masquerade as alga
one to fool you into revealing personal information for the benefit of identity thieves.

Activate protection against web threats
Protection Strength
High Medium - Trend Micro recommends thg#default setting, which provides
protection against web threats witpsft blocking most websites.

m  Medium
Low

Your Parental Controls al
O e
© Blocked websites
) Websites with extra hosts file entries

#lse the first twoa lists, which apply to anyone using this computer.

| | cancel

Petrotranz

Step #4 — From the settings window,
select the “Approved Websites” link.

Step #5 — From the approved websites
window, click the “Add” button.

List of 2 pproved Websites

cro Internet Security will not block websites on the list below. You can use this
event filtering of specific websites. Hold down the “Ctrl™ or "Shift” key while
your mouse button to select multiple listings at once.

http:d™ trendmicro.comi™

hitp:*. microsoft.coms™

hitp:A™ antivirus . coms™

hitp™ trendmicro-europe.coms®
http:i™ trendmicro.com:80/*
hitp:i trendsecure.coms™
hitp:=.intermute.comi™

hitpd petrotranz. coms®
https:Apetrotranz coms®

| | Cancel
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Step #6 — Add

Add ar B _ http://*petrotranz.com/
Use the controls below to add or egieeTored website addresses. https://*petrotranz.com/
@ Addthe address M) of a website

httpeff

to the list of approved websites.

) Import addresses (URLs) of websites recently opened
http://mscrl.microsoft.com/pki/m=corp/crl/Microsoft®205ecure% 205erk

http 4.59.140.93/wpad.dat

http nscrl.microsoft.com/pki/mscorp/crl/mswwwid).crl
http://www.cbc.ca/includes/objects/pluck/)s/discovery.]s
http:/fwww.cbc.cafincludes/objects/pluck/js/lineup.j= *

) Import addresses (URLs) from your Internet Explorer "Favorites”

http://www.alis.gov.ab.ca/ -
http roducts.bigfrogmountain.com/shop/help.php?section=contactus&maode=u
http://www.greaterfool.ca/2010/02/08/feral/
http:/fjoneakes.com/cgi-bin/getdetailscals.cgi?id=628

http:/fjusticeharvard.org/ cin

Include all pages of the websites selected

[ Gance
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